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Abstract

The objective of the study is to examine tourists/travelers’ behavior and demand
in purchasing art, cultural and traditional souvenirs in order to find ways to develop
souvenir products to increase economic value added in the community economy in
Muang District, Nakhon Si Thammarat Province.

The general condition of the souvenirproduct and entrepreneurs. Most of
souvenir products in Nakhon Si Thammarat are handicrafts. The wisdom of the Si
Thammarat famous since ancient times. There is a long history. It is widely known to
have a unique distribution of numerous operators. The legacy of wisdom of Nakhon Si
Thammarat.Problems making a gift. Is the recipient of the product.Due to the complex
process.Requires sophistication, with no incentive in terms of revenue. Makes young

people have little interest.
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Results of respondents’ general information revealed that most respondents
were female; bachelor level. Ages ranged from 21-30 years old. Their average income
ranged from 15,001-20,000 baht and most of them were merchants/self-employed.

Analysis of the results on behavior in purchasing souvenirs indicated that most
consumers who purchased different types of souvenirs in Muang District, Nakhon Si
Thammarat Province placed importance on utensils and ornaments. Most consumers
chose to purchase souvenirs with a reason for gifts. Their expenses were between 1,000-
1,500 baht per each time. Most of them purchased souvenir items from various sources,
particularly common shops in Nakhon Si Thammarat Province. Most consumers have
their own reasons in purchase decision of art, cultural and traditional souvenirs. Most
purchase occurred during the Thai Sart Day and people affecting decisions in purchasing
souvenirs were themselves.

The marketing mix of souvenirs in Muang District, Nakhon Si Thammarat Province
relating to consumer products placed importance on the quality of products. Concerning
the distribution channel, consumers gave precedence to convenience in purchasing.
Regarding the marketing promotion, they placed emphasis on advertisement and public
relations through different media.

Guide line of the development; souvenirs and cultural traditions products in
order to increase the economic value of the community. Found that most consumers
buy products various types of products, it should be developed to meet the needs of
consumers. And emphasize on the beauty and quality, valuable in itself. The unique and
beautiful packaging. Reasonable Pricing Discount during festival for shopping
convenience, advertising through various media cards distributed to the audience.
Introduction and demonstration of therapeutic products, including the supply of
products used in parallel.Warranty to reassure to the consumers.

The study indicated most of consumers purchased souvenir porduct in the type
of household appliances and home decorations that for a souvernir gift.  So
entrepreneurs should produce the product categories of household appliances and
home decorative items with good quality and variety and packaged in beautiful
packaging. Reasonable pricing and sold in the souvenir shops in the area of province.
Especially during festival “Boon Sart Doen Sib” and should have a dominant and
interesting decor store, there should be advertising to reach target consumers, such as
billboards, leaflets. Brochures to create awareness in terms of the uniqueness of the
souvenir product of Nahkon Si Thammarat Province.

Keywords: consumer behavior, product, Art cultural and traditional souvenirs, product

quality, economic value added in the community economy, marketing mix
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